Neighborhood Services District Community Meetings provide useful information and help you find ways
to participate in your community. The meetings are part of the Anaheim Neighborhood Improvement
Program that assists Anaheim residents to improve the livability of their neighborhoods – where each
department is committed to participating through a coordinated, inter-departmental approach.

Neighborhood Services District 5 Community Meeting Recap
Wednesday, October 20, 2021
Lincoln Elementary School - 1413 E. Broadway
7:00 p.m.
*Underlined words provide links to more information.
Presenter

Topics covered

Contact information

Jason Perez,
Neighborhood Services
Coordinator
(moderator)

Provided an overview of
Neighborhood Services, and
invited residents to participate in
the Police Review Board and
upcoming Anaheim Health Fair.

Jason Perez
(714) 765-4398
jperez3@anaheim.net

Sergeant Mark
Lillemoen, Anaheim
Police Dept., Central
Community Policing

Overview of crime trends in
Sgt. Mark Lillemoen
District 5. Sgt. Lillemoen
(714) 765-1863
highlighted the importance of
mlillemoen@anaheim.net
utilizing Anaheim Anytime to
request city services for specific
neighborhood concerns.
Additionally, provided information
on deterring catalytic converter
thefts and distraction burglaries.
Discussed the Anaheim Police
Department Blueprint and
ongoing recruitment efforts.

Sandra Lozeau,
Community
Preservation Manager,
Planning Dept.

Overview of the status of efforts
to address homelessness in the
city including the Community Care
Response Team (CCRT) and how
they provide services. In addition,
discussed the new partnership
with Be Well OC to supplement
CCRT efforts. Highlighted street
vendor enforcement and the role
of the OC Health Care Agency in
addressing street food vendors.

Sandra Lozeau
(714) 765-4413
slozeau@anaheim.net

Jennifer Hall,
Assistant City Clerk,
Office of City Clerk

Overview of the Redistricting
process such as the history the
state requirements and
foreseeable changes district
boundary lines due to the 2020
Census. Emphasized ongoing
efforts to collect community input
and period for completion.

Jennifer Hall
(714) 765-5665
Jhall2@anaheim.net

Shant Boodanian,
Senior Resource
Programs Specialist,
Anaheim Public Utilities

Overview of the Water & Energy
Shant Boodanian
programs offered by Anaheim
(714) 765-4528
Public Utilities. Discussed Income- sboodanian@anaheim.net
Qualified Programs, Bill
Assistance, and sustainability.

Adrian Abel,
Fire Inspector,
Fire & Rescue

Overview of the transition to inAdrian Abel
house emergency medical
(714) 765-4039
transportation services and
abel@anaheim.net
Paramedic Membership Program.
Expanded on difference between
smoke alarms and carbon
monoxide detectors. Additionally,
discussed the Emergency
Preparedness checklist, shared
information on the Community
Emergency Response Team
(CERT), and upcoming resident
training opportunities.

Question and answers provided during the meeting:
Question

Answer

Do the property crime statistics include
felonies?

Yes, this includes felonies, residential robberies,
and other crimes not against a person. Thefts
of $950.00 or less.

What would happen if someone was
forced to defend themselves upon
robbery in the home?

You have a right to defend yourself. There will
be an investigation to determine the
justification of the self-defense.

What do you recommend for
neighborhoods to prepare for an
emergency?

Anaheim Police Department recommends to get
to know your neighbors, participate in your
neighborhood watch, exchange phone numbers,
and be vigilant of your surroundings.

If there is a no trespassing sign on your
property, does it protect you?

The sign can serve as a deterrent for some
people.

What are you doing to address illegal
dumping?

We see illegal dumping constantly throughout
the city around the 1st of month. Please use the
Anaheim Anytime application. The illegal
dumpers have to be caught in the act. Capture a
license plate if possible, but please do not
confront.

What are you doing to address graffiti?

Our graffiti contractor is on the My Anaheim
application and Anaheim Anytime. Graffiti is
removed usually within 24 hours of the initial
report. They also provide paint supplies to
residents that can address small graffiti issues.

What about abandoned cars and vehicles
obtaining multiple parking citations?

We do keep track of that. There are certain
citable threshold necessary for the cars to be
towed after a certain amount of tickets or the
amount of time the vehicle has been at the
location.

Can we submit complaints regarding
abandoned vehicles in Spanish?

Yes, you can write up the Anaheim Anytime
report in Spanish and we can have it translated
so that it can be addressed.

What about loud parties and music after
hours?

We do have an ordinance enforced by our
Police Department. I do recommend contacting
your Community Policing Team because they
can cite the property owner. This is preferable
as opposed to calling dispatch because police
resources are busier.

How was the Redistricting map data
collected?

These numbers are based on what was
submitted in the 2020 Census. It was either
provided by the property owner or resident at
that time.

Which districts are most impacted by the
population changes?

With the six districts, we are looking at 58,000
people per district. Districts 1, 2, 6 are very
close but Districts 3, 4, 5 have the larger
population shifts.

Is there a rebate program for solar?

We have Net Metering, which is not incentive
based but rather is a credit for energy saved.

Is the Emergency Preparedness class this
Saturday?

Yes, the 23rd is this coming Saturday.

Will we have this Emergency
Preparedness symposium again?

We certainly want to create as many
symposiums as possible depending on its
popularity.

